
OPERATIONS POLICIES 
EMPLOYEES 

• Managerïa Qualifications and Responsibilities 

• Attendantsï¿½ Qualifications and Responsibilities 

• Attendantsï¿½ Orientation and On-the-Job Training 

• New Employee Orientation and Training Record Form 

• Employee Continuing Education Record Form 

• Staffing 

• Current Staffing Schedule 

SOCIAL SERVICES 
• Social Services 

• Current Social Activities Schedule 

RESIDENT ASSESSMENT 
• Resident Assessment and Service Plan 

• Resident Assessment and Individual Service Plan Form 

RESIDENT POLICIES 
• Facility Disclosure Statement 

• TDHS Assisted Living Disclosure Statement Form 

• Communication of Resident Policies 

• House Policies Form 

• Residentsï¿½ Transportation and Parking Needs 
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ADMISSION POLICIES 
• Residents Not Accepted by Our Facility 

• Admission Agreement 

• Lease/Service Agreement Form 

• Arbitration Agreement 

• Arbitration Agreement Form 

• Outside Resources 

• Residentsï¿½ Health Examination 

• Residentï¿½s Health History Form 

• Medical Authorization for Residency Form 

• Residentsï¿½ Identification Information 

• Application for Residency Form 

• Inappropriate Placement In Our Facility 

ADVANCE DIRECTIVES 
• Advance Directives 

• Advance Directives Form 

• Do Not Resuscitate Form 

 

RECORDS AND HIPAA 
• Resident Records 
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• Health Information Privacy Practices (HIPAA) 

• Notice of Health Information Privacy Practices Form 

• Personnel Records 

MEDICATION MANAGEMENT 
• Medication Administration 

• Residentï¿½s Medication Profile Record Form 

• Medication Supervision 

• Residentï¿½s Medication Record Sheet 

• Medication Self-Administration 

• General Medication Policies 

• Medication Policies Form 

• Medication Storage 

• Medication Disposal 

• Medication Disposal Record 

• Residentï¿½s Returned Medication Record 

ACCIDENTS, INJURIES AND ACUTE ILLNESSES 
• Accident, Injury or Acute Illness 

• Report of Accident, Injury or Acute Illness Form 

• Family Notification of Fall or Risk of Fall Form 

• Physician Notification of Fall 
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RESIDENTS FINANCES 
• Residentsï¿½ Finances and Personal Property 

• Record of Residentï¿½s Personal Allowance Fund 

• Residentï¿½s Move-In Checklist Form 

• Personal Effects Checklist Form 

FOOD AND NUTRITION SERVICES 
• Food and Nutrition Services 

• Current Menu 

• Residentï¿½s Weight Record Form 

INFECTION CONTROL 
• Infection Control 

• Standard Precautions for Infection Control 

• Special Waste Disposal 

RIGHTS AND RESPONSIBILITIES 
• Access to Residents 

• Residentsï¿½ Bill of Rights 

• Residentï¿½s Bill of Rights Form 

• Providerï¿½s Bill of Rights 

• Providerï¿½s Bill of Rights Form 

SAFETY OPERATIONS AND SANITATION 
• Fire and Safety Operations 
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• Sanitation and Housekeeping 

ABUSE, NEGLECT AND EXPLOITATION 
• Abuse, Neglect and Exploitation 

ELECTRONIC MONITORING 
• Electronic Monitoring 

• Consent for Electronic Monitoring Form 

• Request for Electronic Monitoring Accommodations Form 

• Consent for Electronic Monitoring by Another Resident Form 

• Facility Notice of Electronic Surveillance & Monitoring Form 

• Room Notice of Electronic Surveillance & Monitoring Form 

EMERGENCY MANAGEMENT PLAN 
 

http://www.touchofhome.net/operationsmanual.htm#_Toc72341895
http://www.touchofhome.net/operationsmanual.htm#_Toc72341897
http://www.touchofhome.net/operationsmanual.htm#_Toc72341899
http://www.touchofhome.net/operationsmanual.htm#_Toc72341900
http://www.touchofhome.net/operationsmanual.htm#_Toc72341901
http://www.touchofhome.net/operationsmanual.htm#_Toc72341902
http://www.touchofhome.net/operationsmanual.htm#_Toc72341903
http://www.touchofhome.net/operationsmanual.htm#_Toc72341904

